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TO ALL SUFFOLK COUNTY RESIDENTS WINTER IS 
COMING! 

IF YOU NEED SUPPORT WITH FUEL THIS WINTER, YOU CAN SIGN UP AT YOUR NEAREST COMMUNITY 
ACTION AGENCY FOR ASSISTANCE: 

Fuel Assistance ● Utility Assistance ● LIHEAP ● Heating System Services ● Weatherization Services 

 
 Action for Boston Community Development Inc. 

(ABCD) 
(Serving residents in the city of Boston) 
178 Tremont Street, 4th Floor 
Boston, MA 02111 
Phone:617.357.6012 
TTY: 617.423.9215 
Monday-Friday 9AM-5PM 
https://bostonabcd.org/service/fuel-assistance-2/ 

 

 
 

Community Action Programs Inter-City Inc (CAPIC) 
(Serving residents in the cities of Chelsea, Revere and 
Winthrop) 
100 Everett Ave, Unit 14 
Chelsea, MA 02150 
Phone: 617.884.6130 
Fax: 617.889.8110 
Monday-Friday 9AM-5PM 
http://www.capicinc.org/Eng/E_FuelAssistance.html 
 

APPLY FOR THE DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT – 
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM 

 
(LIHEAP) provides eligible households with help in paying a portion of winter heating bills. For more 
information you can call the state hotline by dialing 211 or the Department of Housing and Community 
development (DHCD) hotline at (800) 632-8175 or visit: https://www.mass.gov/service-details/learn-about-

low-income-home-energy-assistance-program-liheap 
APPLY: https://www.mass.gov/home-energy-assistance-programs 
 

DID YOU KNOW YOU CAN CONTACT YOUR ELECTRIC/FUEL COMPANY FOR SUPPORT? 

Low-income customers can receive special services to help lower electric & gas bills. (Discounted utility services 

and utility payment plans). 

Nationalgrid Massachusetts 
Phone: 1.800.322.3223 
Monday-Friday 7AM-7PM 
24/7 Emergency Support 
https://www.nationalgridus.com/MA-
Home/Default.aspx 

 

Eversource Eastern Massachusetts 
Phone: 1.800.592.2000 
Monday-Friday 7:45AM-4:45PM 
24/7 Emergency Support 
https://www.eversource.com/content/ema-c 

 

https://bostonabcd.org/service/fuel-assistance-2/
http://www.capicinc.org/Eng/E_FuelAssistance.html
https://www.mass.gov/service-details/learn-about-low-income-home-energy-assistance-program-liheap
https://www.mass.gov/service-details/learn-about-low-income-home-energy-assistance-program-liheap
https://www.mass.gov/home-energy-assistance-programs
https://www.nationalgridus.com/MA-Home/Default.aspx
https://www.nationalgridus.com/MA-Home/Default.aspx
https://www.eversource.com/content/ema-c
http://www.progressive-charlestown.com/2015/10/if-you-live-in-charlestown-and-need.html
https://creativecommons.org/licenses/by-sa/3.0/
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ADDITIONAL UTILITY AND FUEL ASSISTANCE RESOURCES 
 

 
Salvation Army’s Good Neighbor Energy Fund  
http://www.magoodneighbor.org/assistance.html 

 
 

CHELSEA/EAST BOSTON CORPS 
258 Chestnut Street, Chelsea, MA 02150 
Phone:617.884.0260 
Fax:617.884.3789 
Monday-Friday 9AM-5PM 

 

BOSTON (CENTRAL HISPANIC) CORPS 
23 Vernon Street, Roxbury, MA 02119 
Phone:617.427.6700 
Fax:617.541.2160 
Monday-Friday 9AM-5PM 

BOSTON RAY & JOAN KROC CORPS COMMUNITY 
CENTER 
650 Dudley Street, Dorchester, MA 02125 
Phone:617.318.6900 
Fax:617.318.6999 
Monday-Friday 9AM-5PM 

BOSTON SOUTH END CORPS 
1500 Washington Street Boston, MA 02118 
Phone:617.536.5260 
Fax:617.236.0799 
Monday-Friday 9AM-5PM 

 
Metro Housing – Residential Assistance for  
Families in Transition (RAFT) 
1411 Tremont Street 
Boston Ma, 02120-3401 
Phone: 617.859.0400  
Toll Free: 800.272.0990 
info@metrohousingboston.org 
● (RAFT) assistance program for individuals and families. RAFT offers financial assistance for (rent/utility bills) 
APPLY: https://www.metrohousingboston.org/what-we-do/rental-relief-and-eviction-prevention/ 
 

Catholic Charities Basics Needs Department 
185 Columbia Road Dorchester, MA 02121 
Phone: 617.506.6628 
Monday-Friday 9AM-5PM 
info@ccab.org 
https://www.ccab.org/basic-needs 
 

City of Boston - Boston's Rental Relief Fund 
43 Hawkins St Boston, MA 02114 
Phone: 617.635.4200 
Monday-Friday 9AM-5PM 
ohsintake@boston.gov 
●Supports not only with rent but also utility bills call to learn if you qualify 
https://www.boston.gov/departments/neighborhood-development/office-housing-stability/rental-relief-
fund 
 
 

 

http://www.magoodneighbor.org/assistance.html
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Green Energy Consumers Alliance - Heating Oil Buyers Group 
Phone: 617.380.4741 
hello@greenenergyconsumers.org 
● There is no financial help, only discounts to member. Contracts with oil dealers for decreased oil prices for 
members. 
https://www.greenenergyconsumers.org/ 
 

Trustees of Charitable Donations 
Phone: 617.635.2131 
tocd@boston.gov 
● A one-time financial assistance grant for Boston residents facing financial hardship (rent/utility bills) Financial 
assistance is limited and may not be available. Call for more information.  
https://www.boston.gov/trustees-charitable-donations-inhabitants-boston 
 

Operation Homefront - Critical Financial Assistance 
1355 Central Parkway S, STE. 100 San Antonio, TX 78232 
Phone: 877.264.3968 
info@operationhomefront.org 
● Helps military families ONLY. Operation Homefront covers utility assistance for members and their families. 
https://operationhomefront.org/critical-financial-assistance/ 
 

Veterans Inc. - Veterans inc. Women and Children 
Phone: 800.482.2565 
● Assists female veterans with financial assistance. 
https://www.veteransinc.org/services/women-childrens-program/ 
 

Howard Benevolent Society 
89 SOUTH ST. SUITE LL02 BOSTON, MA 02111 
Phone: 617.742.2952 
● Providing ONLY oil payment assistance for elderly Boston residents who are not eligible for LIHEAP. 
http://www.howardbenevolentsociety.org/ 
 

Massachusetts Center for Native American Awareness, Inc. 
85 Constitution Lan Suite 3-B1 Danvers MA, 01923 
Phone: 617.642.1683 
mcnaa@aol.com   
● Assists Native Americans with basic needs making payment directly to service providers for heating bills. 
Assistance is offered throughout the winter months and on an emergency basis. 
https://www.mcnaa.org/ 
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